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 I got better at speaking clearly towards my client since the last time. I explained each learning 

material, and I tried to not use a lot of technical jargon to confuse her. I maintained eye contact about 80% 

of the time, and I used hand gestures to communicate what I was trying to say. I nodded every couple of 

seconds to show that I was agreeing with my client or really trying to emphasize what I was trying to say. 

 Compared to last time, I did not have to remember a lot of information because the material was 

there in front of me. After watching my video, I realized that I could have been a little more organized 

because I handed and explained each of my outside sources but never really gave my client to peruse the 

material. Everything was kind of cluttered in front of me so I had trouble finding which source I wanted 

to use in which order, but no one is really perfect so I will let that one go as long as it is not consistent. I 

was not as nervous as the last time and I tended to smile more and have an open attitude towards my 

client. 

 One of the habits I noticed was that I touched my face and hair a lot and slouched a lot. The 

slouching was probably coming from leaning into my client so I would not be so far away from her. I also 

felt like I was bombarding my client with information all at once but things got a little better when we did 

the meal planning activity. I definitely forgot about etiquette in the beginning and end (i.e. handshake, 

introductions, etc.) but I made sure to recap what we did since the last meeting and discussed goals for 

next time. However, one big thing that needs improvement is that I need to ask my client whether or not 

she could make the changes because I think I forced everything on her and did not ask for her opinions at 

all. 


